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We are delighted to report that 
after five years, we are finally 
seeing the seeds of change 
with the announcement that 
formal volunteering is increasing 
across Scotland to 25% and in 
Clackmannanshire the swing is up 
from 18% to 24%. We are still some 
way from our pre-pandemic level, 
but it is heartening to see the work 
ourselves and our members are 
taking to involve more volunteers 
is paying off. Let’s hope that the 
next year will bring a rise again.   

As we have outlined last year 
when our new Strategic Plan 
was launched, volunteering, 
voluntary leadership and the social 
connectedness that volunteering 
creates is critical to the resilience 
of our communities and member 
organisations and meeting the 
aspirations of the new Wellbeing 
Economy Local Outcome 
Improvement Plan that was signed 
off in December 2024. We launched 
the new CTSI Volunteer Portal last 
year and are delighted that 30 
members had signed up at the 
end of March 2025 and the new TSI 
Learning Portal is being used by 49 
volunteers and trustees. These freely-
accessible online services to help 
our sector along with the range of 
training, bulletins, forums, directories 
and the Clacks Lottery all build more 
support around our members from 
the very start of their journey and as 
they grow. 

Membership itself has grown by 
8% in the last year and is sitting 
at 205 members. But what is 
more important is how members 
continue to work together and 
connect. In January 2025, over 70 of 
these member organisations came 
together to meet His Majesty King 
Charles III on his first official visit to 
Clackmannanshire. The sun shone 
and 140 volunteers joined school 
children and officials to meet the 
King. It was lovely that he took so 
much time to meet our very special 
Queen’s and King’s Award winners 

Third Sector 
Overview

Vision:
Our vision is to support 
voluntary organisations within 
communities to achieve a 
thriving, healthier, greener and 
fairer Clackmannanshire.

Our values: 
• Respectful  • Supportive   
• Compassionate  • Fair

Mission Objectives: 
•	 Share and communicate 		
	 a varied and exciting 		
	 volunteering landscape. 
•	 Build confidence in 		
	 voluntary leaders, trustees, 	
	 committee members, 		
	 and the workforce to 		
	 sustain strong member 		
	 organisations. 
•	 Provide knowledge, 		
	 information, resources, 		
	 training, and networking 		
	 opportunities to achieve 		
	 a connected, empowered 		
	 third sector. 
•	 Highlight the economic 		
	 contribution of a thriving 		
	 third sector. 
•	 Promote diversity, 			 
	 equality, inclusion and 		
	 effective listening in all 		
	 aspects of our work.  

before his walkabout outside. It 
was a very special day and we are 
delighted that we continue to see 
volunteer groups meet the rigorous 
assessment levels expected of the 
King’s Award. 

The importance of volunteering and 
community empowerment that 
has led to change in the nature of 
volunteering will be the focus of a 
four-year study by the new Centre 
of Collaboration in Community 
Connectedness or C4 which CTSI will 
be a Community Catapult area along 
with Darnell in Sheffield, Brixton 
in London, Market area of Belfast 
and Targeath in South Wales. The 
findings will shape much discussion 
and policy at a national level. 

Other highlights include the 
astounding work of over 70 family 
support organisations to work 
together to change the systems to 
support families and reduce the level 
of children in care and improve the 
lives of those coming out of care. 
This is called the Family Support 
Collaborative and has been shaped 
by a Family Voices group and has 
been recognised and shortlisted for 
the Strengthening Communities 
COSLA Awards in 2025.

Finally, we are delighted to see 
the work of our Community Link 
Worker team being recognised 
nationally as the Team of the Year – 
their exceptional support in six GP 
surgeries changing lives and leading 
change in how we help and support 
people with community solutions. 
They are now joined by two new 
Community Connectors who are 
bringing the that same approach to 
referrals that come through schools 
and the council’s multi-agency 
STRIVE team. 

Leading change can be hard, but our 
membership continue to respond 
to opportunities and develop in new 
ways to partner and meet the needs 
of communities. We look forward 
to sharing that visionary approach 
across the UK. 

Anthea Coulter, Chief Officer &  
CTSI Board of Trustees 

Leading Change

His Majesty King Charles III meets 
Alva Development Trust, the first 
King's Award winner.
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How do our priorities fit within the 
wider national and local context?
What Scottish Government ask us to do:

 

• Build Capacity • Voice of the sector • Source of knowledge • Connecting partners

Clackmannanshire's Local 
Outcomes Improvement Plan 

Wellbeing: 
We will reduce inequality, tackle 
the causes and effects of poverty 

and health inequality and support 
people of all ages to enjoy healthy 

and thriving lives.
Priorities: Physical & mental health 

and wellbeing - young people – 
poverty

Economy & Skills: 
We will help people to access fair 

work, learning and training and we 
will work together to build a strong 

local economy

Priorities: labour market & fair work  
- economic opportunities 

Places: 
We will create sustainable and 

thriving places where people have 
a sense of connection and have 

control over decisions.
Priorities: sustainable places - 
environmental sustainability

CTSI's Plan

Volunteering and Involving people 
More people of all ages involved in 

volunteering
 

Vulnerable groups access and 
participate in services they need

 
Voluntary Leadership

Third Sector Leaders & social 
entrepreneurs have the right 
knowledge, skills and support

Community Wealth Building
More successful partnerships, using 

CWB pillars helping transform 
Clackmannanshire

 
Communities are more involved in 

decisions that shape their place.
 

Improving Health and Wellbeing
Healthier, happier more active 
residents through community 

involvement

Clackmannanshire & Stirling 
Health & Social Care Partnership

Prevention, Early Intervention  
& Harm Reduction

Independent Living Through Choice 
and Control

Achieving Care Closer to Home

Supporting People and 
Empowering Communities

Reducing Loneliness and Isolation

Locality Plan

Alcohol & drugs

Supporting and promoting mental 
health & wellbeing

Addressing health inequalities

Communications - clear, shared 
comms across third sector and 
community health care services

214 members currently (Oct 2025). 

His HRH Majesty King Charles 
visited Clackmannanshire in January 
2025 and met with over 140 local 
third sector invited volunteer groups 
and their volunteers. 

30 member organisations signed 
up to the new CTSI Volunteer Portal 
and 49 volunteers and staff for the 
new TSI Learning Portal. 

24% involved in formal volunteering 
and almost in line with Scottish 
increased figure of 25%.

Key Achievements:
Saltire Awards registration 
-  increased by 96 young people - 
almost a 100% increase on the year 
before and a rise from 11 to 31 in 200 
hour awards. 

CTSI received 103 nominations for 
9 different award categories for its 
Volunteers’ Award Ceremony in June 
2025. 

115 members, a 12% increase in 
members on the FVSEN directory 
from last year. 

In December 2024, Clackmannanshire Council and Community Planning Partners agreed to a new Wellbeing 
Economy LOIP. This has three priority areas: Wellbeing, Place and Economy & Skills. In 2025/26 the Strategic 
Commissioning Plan for the Clackmannanshire & Stirling Health and Social Care Partnership  is being reviewed. 

£1.638m recorded by CTSI from 
external funders. 

Community Link Workers - 351 
Referrals, 42% increase, measure on 
wellbeing increased by 47% - now 
operating in 6 GP Surgeries and with 
a 19% drop in reappearance to GPs.

To view the achievements 
video of 2024-25 please click  

CTSI Highlights 2024/25
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Volunteering, involving people 
and Voluntary Leadership
Valuing Volunteers across Clackmannanshire 

Our priority is simple - we want to help every person 
in Clackmannanshire volunteer if they want to! 

  

There are four Saltire Awards to achieve, designed to 
celebrate a young person’s whole volunteering journey 
and only those who have completed the fi rst three 
awards and have made an outstanding contribution to 
volunteering can be nominated to be considered for The 
Summit Award. 

For over two years Ellie has volunteered at her school’s 
Breakfast Club, and when it extended to include 
students with  Additional Support Needs, Ellie took 
it upon herself to learn Makaton to be able to talk to 
everybody who attended, going on to complete Sighted 
Guide Training with Guide Dogs Scotland to learn how to 
guide someone with a visual impairment.

Ellie also volunteers with Active Stirling and this year 
was nominated for an Active Stirling Volunteer Award. 
As a keen footballer, Ellie volunteers to coach two nights 
a week. When she learned one player was autistic, she 
attended Autism Awareness training. 

Ellie is also a Columba 1400 Train The Trainer, a Values 
Based Leadership Mentor, a Primary School Festival 
Volunteer and a Guide Dogs Scotland Event Volunteer.
We believe Ellie is the embodiment of the Summit 
Award and were delighted to present her with it at 
Clackmannanshire’s Volunteers’ Week Award Ceremony. 
Ellie went on to be awarded Young Scot of the Year at 
the national Young Scot awards.

Case study: Ellie 

Saltire Awards 

Our aim is to increase volunteering from an earlier 
age so we are delighted that the Saltire Awards are 
now being offered from 11 years old and the hours can 
start to be collated two years before. We have seen an 
increase of almost 100% in registrations from the year 
before and the hours young people are volunteering 
increased to 7056.  We were delighted to see 16 young 
people be nominated for the Young Citizen of the 
Year at the Volunteer Awards Ceremony in June – the 
largest number ever. 
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of Work and Pension, College 
and University; a monthly bulletin 
and a bi-monthly Volunteer 
Managers’ Forum attended by 
up to 20 members. The Volunteer 
Awards Ceremony received 103 
nominations and a new Spirit of 
Clackmannanshire award was 
presented. 

The CTSI Portal is just one way that 
we are encouraging volunteering 
– but we also operate a range of 
other services that provide access 
to volunteering and recognise those 
involved in volunteering. 

This includes a refreshed 
Volunteering Clackmannanshire 
Facebook page; slots at Department 

  

This is a new award that was fi rst given out at the 
Volunteers’ Award Ceremony in June 2025. The Spirit of 
Clackmannanshire will be an award that can be pulled 
from the new CTSI Volunteer Portal in the future – it 
will not need a nomination but will be based on hours 
registered or be someone that has not been recognised 
for the volunteering they do – possibly as they are the 
one doing the nominating or are fl ying under the radar. 

This year the award was presented to Willie Whyte who 
earlier in the year received the highly-coveted British 
Citizen Medal of Honour in London for his service to 
Volunteering and Charitable Giving. 

This wonderful volunteer was recognised for his 
unbelievable 49 years of being a Justice of the Peace. 
This is an entirely voluntary role and much of his service 
was in Alloa. He was appointed a Baillie in Alloa Borough 
Court aged just 24 years! He was the youngest person to 
hold that title. His service is longer than any of the other 
JPs or magistrates in Scotland or England and Wales. His 

Case study: Spirit of Clackmannanshire 

care and love of Clackmannanshire is the main reason 
for this commitment to volunteering - he wanted to see 
his home county and his community stay safe. Alongside 
this work he was also a councillor, serving on the housing 
and youth employment committees as well as being 
School Governor and Board member of Alloa Academy. 

He was one of only 26 people who received the award in 
the Palace of Westminster and one of only three from 
Scotland. 

“Connecting with other professionals, 
service providers and community 
leaders has allowed us to build 
partnerships for future projects, 
funding opportunities, and cross-
referrals. It has also allowed us to 
discover who’s doing what locally and 
avoid duplication and fi nd ways to 
work together. It provides a safe space 
to share knowledge & best practice.”

Social Connectedness - 
why it matters…

Volunteering and social 
connectedness are at the heart of a 
new research project across the UK 
called the Centre of Collaboration 
for Community Connectedness (C4) 

The Centre is led by Sheffi eld 
Hallam University,  and is  a 
collaboration with three other 
universities (University of Stirling, 
London Metropolitan University, 
Queen's University Belfast), two 
national charities (Local Trust 
and Young Foundation), and fi ve 
community partners (Darnall 
Wellbeing, Brixton Project, 

Market Development Association, 
Clackmannanshire Third Sector 
Interface, Black Mountains College). 
The community partners are called  
'Community Catapults'.

C4 partners will gather evidence on 
what is needed to build stronger 
and more resilient communities 
with the shared goal of improving 
policy making and practice and 
developing more connected 
communities across the UK. The 
approach is community-led, 
ensuring that the voices of local 
communities are at the heart of 
the research programme, and that 
resources are mobilised to meet 
community needs. 

C4 partners will use learning from 
examples of communities which 
have high levels of connectedness 
to identify solutions for those where 
it is not strong. Together we will  
develop new tools and resources, 
test new research methods and 
models of engagement with 
communities, and create new 
knowledge and capacity.  

More information here. 
www.c4.ac.uk

Volunteering for Everyone
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Community Wealth Building 
 
Highlighting the economic contribution of the third sector 

Community Wealth Building is a people-centred approach to local economic 
development, which redirects wealth back into the local economy, and places 
control and benefits into the hands of local people.

Clackmannanshire is a pilot area for the Scottish 
Government  and CTSI has been helping support 
the progress of the pilot and the wider work and 
consultation on the new Community Wealth Building 
Bill going through Parliament. 

In May 2025, CTSI worked with the Council lead, 
Paul Morris and Scottish Parliament team to hold a 
consultation event for the new bill. The event was very 
successful.

Inclusive ownership & social enterprises 

Forth Valley Social Enterprise Network (FVSEN) & 
Buy Social Pledge

Working with Social Enterprise Scotland, the FVSEN 
held an event to promote the Buy Social Pledge in 
Forth Valley. This event held at Forth Valley College in 
Falkirk invited local businesses and social enterprises 
to come together to talk about their work and the Buy 
Social partnerships. 

All the FVSEN activity is shared also through the 
Clackmannanshire Business Support Partnership 
which has a monthly bulletin that goes out covering a 
wide range of business support. The Partnership now 
reports into the Anchor Partnership which is leading 
on the five Community Wealth Building pillars and the 
work around a Wellbeing Economy. 

In June 2025, the Clackmannanshire Business 
Support Partnership finalised a new Locate in 
Clackmannanshire website and brochure to drive more 
businesses and third sector organisations to locate in 
Clackmannanshire. www.locateinclacks.co.uk

FVSEN now meets in person every four months.

Over 20 member organisations got involved in the 
CWB Bill consultation event held in May 2025 by CTSI 
and Clackmannanshire Council including the former 
Credit Union (now merged with Falkirk), employability, 
cultural, business support, development trusts, Ben-
coms and food insecurity providers. 
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With a small fund from the UK 
Shared Prosperity Fund, the 
Growing for Good programme 
was established to help existing 
social enterprises and new social 
entrepreneurs take the next step 
to become established or diversify 
their trading income. 

The Programme was done in 
collaboration with Just Enterprise 
and Community Enterprise who 

Case study: Growing for Good programme 

Fair Work & Employment 

The third sector continues to deliver the Child 
Wellbeing Partnership which is much more now than 
just after-school and holiday care but is reaching out to 
provide whole family support to families. 

CTSI is currently working on helping 
achieve community benefi t and 
supply chain initiatives. CTSI has 
revitalized the Community Benefi ts 
Wishlist in early 2024 and has 
been working with community 
organisations and contractors 
to ensure that the benefi ts are 
reaching the community. 

We promote and maintain the 
Community Benefi ts Wishlist which 
is a live document. Contractors can 

“The Community Benefi t listing is worth its 
weight in gold so being kept up to date now 
and again will benefi t all.”

provided workshops and also 
some mentoring time with the 
groups. 

A small seed fund of up to £2K 
was provided to those who 
applied and a ‘Dragon’s Den’ 
style event was held. Six groups 
/ social entrepreneurs received 
funding including two new social 
entrepreneurs; two new groups 
and two new trading ideas. 

download the live list and fulfi l any 
wishes that they are able to. 

After a slow start the Community 
Benefi t list now seems to be 
working well and businesses are 
fi nding it a valuable source of 
information and easy to use. CTSI 
is now managing the community 
benefi ts on MILO to get an annual 
fi gure of contributions from both 
the Council and also the NHS Portal. 

Community Benefi ts & Procurement

Derek Barr, Procurement Manager Clackmannanshire Council recent 
comment on the CTSI contribution:

The Blue Hoose, home to 
Action for Children has had a 
repaint through an NHS Portal 
Community Benefi t. 

Grown in Clacks  - Working in partnership Alloa Community 
Enterprises, Scottish Autism Gartinny Nurseries and Alloa in Bloom 
developed a new brand, Grown in Clacks to highlight and sell a range 
of locally-grown plants and fl owers produced by the partners. They 
have now raised funds for a new polytunnel and garden area to 
expand production into a fl ower farm.

This approach helps families return to work more 
quickly and with the right support for their children. 
Examples include the new Play Roots service which 
is a partnership with Action for Children, HomeStart 
Clackmannanshire and Educational Psychology 
focusing on late-speaking children. 
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“CTSI has gone above and beyond to help Sauchie 
Public Hall SCIO. At every stage of our journey they 
have been supportive, helpful and guiding. Without 
their input, we would not have got to the stage of 

takeover of a community building.”

Productive use of land and assets 

Over two years ago the Council took the decision to put 
a number of the remaining community centres up for 
community asset transfer. This included Ben Cleuch in 
Tillicoultry and Sauchie Public Hall in Sauchie. 

In the case of Sauchie, there was a signifi cant outcry 
about the closure and a large public meeting and 
review was put in place. 

However, in September 2024, it was clear that the 
closure would be going ahead with the closing date set 
for March 2025. CTSI has provided signifi cant help to a 
new group of volunteer committee members, taking 
them through the steps required. 

This included a full consultation with the community 
using the place standard tool; establishing a 
constitution that would fi t with Scottish Land Fund 
in the future if required; registration with OSCR was 
achieved in February 2025; initial help with developing 
a business plan for the Hall; and providing legal support 
so that a Licence to Occupy could fi rst be put in place. 

As the Hall is of historic note and listed, and there are 
concerns over some extended building work, a LTO has 

Case study: Sauchie Public Hall SCIO

been put in place fi rst while further investigations are 
put in place. The council has agreed to provide a level 
of liability cover until the investigations are completed. 

The community are now operating a range of exciting 
new events and the hall is hoping place-based 
investment funding will allow the upgrades to start. 

CTSI helped Sauchie use the Place Standard Tool to 
understand the wider thoughts from the community.

This past year has seen a fl urry of community asset 
transfers and reuse developments of heritage 
buildings by the third sector. The Scottish Land 
Fund has supported Resonate Together to purchase 
the Carsebridge Cultural Campus, a former whisky 
distillery offi ce building and Alloa Community Shed 
has just purchased in October, Marshill House from 
Clackmannanshire Council, the former register and 
library in Alloa. 

In addition two community centres in Sauchie and 
Tillicoultry have moved into community ownership 
through 2025. Tullibody Community Garden has also 
secured a 25 year lease.
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Regional Climate Hub
CTSI and the other TSIs across Forth 
Valley have supported the first year 
of the new Forth Valley Regional 
Climate Hub, operated by Forth 
Environment Link (FEL). This has 
included a lot of work with local 
communities to access funding 
and expertise to help in reducing 
emissions. This has also leveraged 

other funds to explore new 
opportunities. Highlights include:
•	 Promotion of over 50 workshops 

and lunchtime learning sessions 
covering wide range of topics 
relating to climate action

•	 Community energy support, 
community buildings and heat 
hack workshops

Financial investment & partnerships for good 

•	 Food growing and waste support 
•	 Promotion and distribution of 

seed grants for recycling sessions; 
polytunnels, active travel support 
and composting schemes. 

Other partnerships supported by CTSI: 

Cultural Place Partnership & relaunch of Open Studios   
A Creative Place Partnership led by Resonate Together, 
funded by Creative Scotland has provided momentum 
to the culture and creative sectors in Clackmannanshire. 

Discover Clackmannanshire
Over the last year, CTSI has hosted a shared 
communication role that promotes FVSEN and also 
Discover Clackmannanshire. This supportive partnership 
work has grown the coverage of our third sector 
historical sites and groups, many of whom operate as 
social enterprises. A new map has been produced and 
external signage will be offered to communities in 2026. 
 

Clackmannanshire Community Transport Group 
A new group of third sector groups is working to provide 
community transport solutions including a Volunteer 
Driver Scheme and a new minibus service for groups. 

Clacks Good Food Partnership 
In September 2024 Clacks Good Food Partnership was 
awarded its Sustainable Food Places Bronze Award, 
only one of three local authorities awarded in 2024. The 
group is now working towards developing an Action 
Plan that ties in with the new Good Food Nation Act 
required to be delivered by Local Authorities and NHS.

See videos here 
Seed Grant Stories – 

FEL Scotland

Open Studios was relaunched 
in May 2025 led by the Place 
Creative Partnership and 
Resonate Together.
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Improving Health & Wellbeing 

Over the last year, CTSI has extended its work into improving health and 
wellbeing and whole family support. 

The work aims to prevent and upstream services to avoid crisis and use 
community solutions to improve health and wellbeing. CTSI works to build 
capacity in the sector and to help support redesign of service provision along 
with the voice of lived experience in conjunction with the Council and HSCP.

CTSI is now providing:

• Community Link Worker team across the 
Partnership area

• Digital skills provision and Digital Champions 
• Community Connectors – linked to the crisis 

STRIVE provision and Communities across the 
School

• Community Health Integration Support to third 
sector 

• Family Support Collaborative & Family Support 
Hubs 

• Adult Autism Peer Support Group 
• Transport – test of change of community solutions
• Deliver the CMH&WB Fund & Whole Family 

Wellbeing Fund 

Key Achievements:

• Community Link Worker team won CLW Scottish 
team of the year in May 2025

• 139 families have accessed the Family 
Support Hubs provided in venues across 
Clackmannanshire - around one third are 
provided with a quicker referral to intensive 
support

• Community Link Workers - 351 Referrals, 42% 
increase, measure on wellbeing increased by 47% 
- now operating in 6 GP Surgeries

• Over 62 organisations referred into by CLWs

• 19% reduction in reappearance at Primary Care 
across Clackmannanshire

Community Link Worker team won Team of the Year 
at the recent VHS Conference.

Key Achievements

• 151 121 digital support visits, 35 people attend 
group training 

• 46 visits to our 7 volunteer digital champions

• New Community Connectors are providing more 
intensive support to STRIVE crisis referrals and to 
families through schools. 

• Autism Peer Support Group providing social 
contact for people on the spectrum, due to an 
identifi ed gap through work with the CLW team. 

• Support to fi nd alternative transport solutions.
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Family Wellbeing Partnership & Family 
Support Collaborative

Clackmannanshire Council has been working with 
strategic partners and also the Scottish Government 
and Hunter Foundation to develop a new values-based 
systems change programme of work over the last two 
years. This has involved CTSI and other local third sector 
leaders. 

The change programme includes support for families 
through childcare provision – this is called the Child 
Wellbeing Partnership, Community around the School 
support and STRIVE the crisis support. In addition, 
there has been a huge investment in time by CTSI and 
Family Support Leads within the third sector and the 
Council to develop a new Family Support Collaborative 
which is a consortium of third sector organisations who 
are both commissioned and non-commissioned that 
will provide a more upstreamed service to families. 
Listening to the Families Voices group which was 
formed to support the Whole Family Wellbeing Fund 
(WFWF), new family support Hubs were created across 
Clacks to serve the needs of families closer to their 
homes. The Hubs have enabled families to access 
services and referrals earlier and also be signposted to 
the services they need quicker. 

Robertson Trust has recognised this work and 
has funded the new Family Support Collaborative 
Coordinator for four years. This work aligns with Public 
Sector Reform work being undertaken by SG and being 
reviewed as a new way of working across Scotland.

“Being involved has facilitated deeper 
connections with professionals, service 
providers, and community members, 
developing partnerships. The possibility 
to participate in the Family Support Hubs 
providing a community-based approach 
for families to access.”

Family Support Hubs launched in October 2024.

  

Sadly the Access Panel in 
Clackmannanshire closed a few 
years ago due to illness but some 
of the remaining members wanted 
to reestablish the group but did 
not have the capacity. CTSI has 
helped over the last year, with the 
support of the Alloa Hub which has 
a suitable disabled-friendly room 
in the centre of town to reform 
the group under a new name and 
provide the support volunteer it 
required. 

Case study: Supporting the new Clackmannanshire Access Panel

The group now has its own 
constitution, registered with Disability 
Equality Scotland and has a growing 
number of members. The group has 
been very active around the issue of 
transport which has continued to be 
a real issue for them locally. In April 
they held a consultation event with 
the council invited to explore their 
requirements further. The campaign 
has helped keep established the local 
Dial-a-journey service which is so 
critical to their lives. 

The new Clackmannanshire 
Access Panel held its fi rst 
large consultation to discuss 
transport locally.

  

CTSI provides IT support to the 
Noone Left Behind services in 
Clackmannanshire including group 
and 121 provision. In addition, CTSI 
has a digital champion volunteer 
programme that has drop in 
sessions for local people, mainly 
older people who are struggling 
to access services online or have 
problems with their phones and 
tablets. 

Case Study: Digital training 

• Assisted 151 individuals in 121 
sessions 

• 35 individuals in our group classes
• 7 volunteer Digital Champions in 

the year
• 46 visits for help - 35% increase in 

support 
• Digital Champions – winners at 

the Volunteer Awards’ Ceremony 
2025



Income	 £358,998
Expenditure	 £357,299

Partners 
•	 Clackmannanshire Council - Alliance
•	 Clackmannanshire & Stirling Health and  

Social Care Partnership
•	 Community Justice Strategic Partnership 
•	 Children & Young People Strategic Partnership 
•	 Violence Against Women Partnership
•	 Forth Valley & Local Employability Partnership  

& Education CLD 
•	 Alloa First, Business Gateway & Discover Clackmannanshire 
•	 TSI Scotland Network & Scottish Volunteering Forum 
 
 
Our thanks to our Funders: 
•	 Scottish Government – Communities Mental  

Health & Wellbeing Fund 
•	 Clackmannanshire & Stirling Health and Social  

Care Partnership 
•	 Robertson Trust 
•	 UK Shared Prosperity Fund 
•	 Morrisons Fund  
•	 Regional Climate Hub 
•	 Discover Clackmannanshire
•	 Health & Social Care Alliance 

We would like to thank all the volunteers and organisations who helped with this publication. 

Current Staff and Volunteers
Chief Officer & Business Manager  
Anthea Coulter
Deputy Chief Officer 
Sarah Maybourne 
Team Leader Community Health & Volunteering  
Colin Melville 
Community Health & Integration Officer 
Gemma Pritchard Woollett 
Family Support Collaborative Coordinator 
Lauren Urquhart
Membership & Events Officer  
Lesley Jack 
Volunteer Development Officer  
Lauren Bailey Barber
IT, Research & Employability Officer 
Brian Weaver 
Community Link Worker 
Andrew Davis
Community Link Worker 
Deborah Laing
Community Connector 
Samantha Hudson
Community Connector 
Benjamin Hogan
Digital Communication Assistant  
Bethany Spain 
Digital Communications Assistant 
Eve Handyside  
Finance Officer 
Fraser Kennedy
Office Staff 
Kirsteen McGinn
Board Members
David Carson, Fraser O’Brien, Elizabeth Ramsay, Jean Hamilton, 
Jilly Guild, Mary Laing, Kenny Quinn
Accounting services: 
Arm-in-Arm Accounting

Unrestricted reserves	 £100,097
Restricted funds 	 £25,326
Assets	 £110,216

Financial Summary

Clackmannanshire Third Sector Interface
27 High Street
Alloa FK10 1JF

© 2025 - Clackmannanshire Third Sector Interface is a Company Limited by Guarantee and is  
Registered in Scotland, Company No. SC396838 and is a registered Scottish Charity, Charity No. SC042543

Telephone: 01259 213840
Email: admin@ctsi.org.uk
Website: www.ctsi.org.uk Clackmannanshire

Third Sector Interface

If you want to find out more about our work and how we achieve these 
outcomes, please follow us at:  

facebook: @CTSIAlloa   Instagram: @clacksctsi   @FVSEN   @clacksgoodfood
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Income Sources

Scottish Govt HSCP Other income

Community Link Workers

Scottish Govt 	 £206,336
HSCP 	 £30,447
Community Link Workers 	 £63,998
Other – training, grant mgt, sales 	 £37,834

Full accounts can be viewed on 
Companies House or via OSCR


